News Release

TRA Revokes All Licences Granted to 2Connect W.L.L

Manama, Kingdom of Bahrain - Monday 21 March 2011

The Telecommunications Regulatory Authority (TRA) announced the issuance of the authority’s board
of directors’ resolution number (2) of 2011 concerning the revocation of all licenses granted to
2Connect W.L.L. The resolution states that all licenses of 2Connect shall be revoked within one week
of publication of the resolution in the official gazette, which coincides with the 27" of March 2011.

As a result of this revocation, all telecommunications services provided to 2Connect’s customers will
be permanently disconnected once the deadline stated in the resolution comes to pass, as article
(24)(a) of the telecommunications law prohibits the provision of telecommunications services without a
license.

TRA’s Director of Information and Communications Technologies Ahmed Aldoseri urged all customers
of 2Connect to “expedite the process of procuring replacement services to ensure no interruptions
occur to their telecommunications services, especially for business customers”, and reaffirmed that
“TRA is ready to provide any and all assistance necessary to such customers to facilitate transition to
a different service provider”.

TRA’s resolution also includes the revocation of all radio frequency licenses assigned to 2Connect.

About TRA

Since its establishment in 2002 the Telecommunications Regulatory Authority of the Kingdom of
Bahrain (TRA) has been working with government, consumers, operators and investors to develop the
Kingdom of Bahrain into the region’s most modern communications hub and to facilitate the growth of
the market. As an exemplary Regulator for the region, TRA independently carries out its duties in a
transparent and non-discriminatory manner. More information about TRA can be viewed at
www.tra.org.bh




