Job Vacancy

DNS Administrator (ref: DNSA)

Telecommunications Regulatory Authority, Bahrain

The Telecommunications Regulatory Authority (TRA) is looking to recruit a DNS Administrator
to manage the domain servers for the .bh Country Code Top Level Domain (ccTLD). This role
is an operational and technical role involved in managing a national ICT resource.

Main Responsibilities will include but will not be limited to:

- Daily operations and maintenance of Domain Name Registry servers;

- Monitor and maintain the transport and connectivity media of the system in co-operation
with providers;

- Ensure all hosting services maintain the highest levels of availability and security;

- Establish and maintain good working relationships with third party technical teams
responsible for remote/offshore secondary server hosting;

- Troubleshooting and resolving issues related to the DNS servers;

- Maintain supporting electronic transactions including WHOIS database lookups for.bh
ccTLDs and online application processing;

- Planning, design and implementation of necessary changes, upgrades and
maintenance operations to the Domain Name Registry platform.

The ideal candidate will:

- Have a degree/professional qualification in a relevant discipline

- Have at least 5 years professional experience

- Broad and deep understanding of TCP/IP technologies and protocols (e.g. TCP, DNS,
ICMP, etc)

- Good working knowledge of DNS servers (MS DNS, BIND, etc) and DNS protocol in
general

- Good exposure to datacenters, hosting platforms and network topologies

- Expertise with more than one operating system

- Have good interpersonal skills

- Able to work well under pressure and meet tight deadlines.

- Be Flexible, Accountable, Reliable, and maintain Confidentiality.

Application for this position closes on 17 Dec 2009. The position is open to Bahraini
nationals only. Please apply in confidence via email to: Human Resources, quoting the
reference: DNSA, email: career@tra.org.bh. Please note that only short-listed candidates will
be contacted.



