
 
 
 
 

 
 

News Release 
 

TRA A Model for Excellence in Bahrain  
 

Manama – Kingdom of Bahrain, Monday, 17 November 2008 
 
H.E. Mr. Mohammed Bin Ebrahim Al Mutawa, Advisor to H.H. the Prime Minister for Cultural 
Affairs visited the Telecommunications Regulatory Authority, and discussed with Mr. Mohammed Al 
Amer, Chairman of TRA’s Board of Directors and Mr. Alan Horne, the General Director, Bahrain’s 
Excellence program for government performance, and the introduction of the model of the program, 
as part of the efforts made to promote the culture of excellence and implement it in government and 
private bodies and institutions in the Kingdom of Bahrain. 
 
The Advisor to HH the Prime Minister for Cultural Affairs was accompanied by Sheikh Hussam bin 
Isa Al Khalifa, from the Prime Minister Court and Mr. Khalid Al Zayani, Assistant Undersecretary 
for Press and Media Affairs at the Court, along with Mr. Mohammed Bu Hejji, Expert of Bahrain 
Excellence Program and Mr. Ebrahim Al Tamimi, from Bahrain Center for Excellence.  
  
Mr. Mohammed Bin Ebrahim Al Mutawa said that the program of excellence in performance aims at 
achieving a forward leap in government performance, in order to reach distinct levels of quality and 
performance at an international level, by focusing on improving knowledge and raising productivity 
of the staff of government institutions. 
 
Mr. Al Mutawa added that the participation and cooperation of all public bodies in this program will 
contribute effectively to supporting the achievement of sustainable development and increasing the 
competitiveness of Bahrain in the region. 
 
During the visit, Mr. Mohammed Bu Hejji gave a presentation on the indicators for excellence in 
performance for TRA, pointing out that there is a direction to recognize and use TRA as a model for 
government institutions for excellence in performance, in view of the policies it adopts, which 
support advanced performance and pursuit of high-quality output, which are in line with the 
requirements of the excellence program. 
 
Mr. Mohammed Al Amer, Chairman of TRA stressed that the establishment of a national scientific 
reference for indicators of quality and excellence for government performance will significantly 
contribute to raising the quality of government performance and developing it, thus contributing to 
the achievement of the objectives of the economic vision 2030 of the Kingdom of Bahrain, which is 
based on the principles of fairness, competition and sustainability. 
 
Mr. Alan Horne, the General Director of TRA said that TRA’s participation in Bahrain excellence 
program is based on its belief in the importance of upgrading the performance level, pointing out that 
TRA has been working and adopting international best practice since its establishment in 2002, to 
ensure quality of its legislations in support of the liberalization of the telecommunications market and 
increasing competition, thus supporting the national economy.  



 
Mr. Horne added that TRA is considered to be a leading body at the Arab region in the field of 
excellence due to its transparency and professionalism in carrying out all its responsibilities.  
 
About TRA 
The Telecommunications Regulatory Authority (TRA) was established by Legislative Decree No. 48 
of 2002 promulgating the Telecommunications Law. TRA is an independent body and its duties and 
powers include, among other things, protecting the interests of subscribers and users and promoting 
effective and fair competition among existing and new licensed operators. More information 
regarding TRA can be viewed at www.tra.org.bh 
 
About Bahrain Center for Excellence  
The establishment of Bahrain Center for Excellence comes in line with global changes in the concepts 
of the governmental administration and the competition among countries in the program of excellence 
and quality to improve the performance of government work to the highest levels, therefore, the 
Center has a full capacity to accommodate and control developments in the public sector as are 
compatible with these changes, and to make a quantum leap in the performance and services of the 
ministries and institutions in the Kingdom of Bahrain so that they could reach a level that contributes 
to growth of the national economy, as well as to provide the best  services to citizens and investors 
and promote positive competition among institutions and public and private authorities. 
 

 
From Left Mr. Ebrahim Al Tamimi, Mr. Khalid Al Zayani, Mr. Alan Horne, H.E. Mr. Mohammed Bin 
Ebrahim Al Mutawa, Mr. Mohammed Al Amer, Sheikh Hussam bin Isa Al Khalifa, and Mr. Mohammed Bu 
Hejji. 
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