RFP Queries — 1/08/2010

1.What are the frequencies used by different operators? (Which operator owns which ARFCNSs)
TRA answer:

Please refer tohttp://www.tra.org.bh/en/pdf/Consultation _document%20 Spectrum_ FINAL.pdf

2.Are the operators using R5 HSDPA and HSUPA?
TRA answer:

Different technologies used by the three operators in Bahrain; operators will provide reasonable level
of support including quires related to the technologies.

3.Are Voice Quality Measurements required?
TRA answer:

The RFP title is “EXTERNAL QUALITY OF SERVICE MEASUREMENTS MOBILE SERVICES -
Voice and Data”.

The audit shall cover the following:

Voice

SMS / MMS
Data Transfer
Web Browsing
Billing
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