
?iƒμ°T ∂jód πg

Do you have
a complaint?



 ≥∏©àJ iƒμ°T hCG á∏μ°ûe ∂jód ¿ƒμj ÉeóæY
ä’É°üJ’G äÉeóîH

When you have a problem or a complaint 
regarding your telecoms service
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á∏μ°ûŸÉH √ÈNGh áeóÿG O qhõÃ π°üJG

Contact your service provider and explain your problem

 áeóÿG O qhõe ™e ∂JÓ°SGôe øe ï°ùæH ßØàMG
º¡©e ∫É°üJ’G ïjQGƒJh

Keep records of your correspondence with your 
service provider

?kÉeƒj 60 ∫ÓN á∏μ°ûŸG πM ” πg

Is the issue solved within 60 days?

∂à∏μ°ûe ¬«a í°VƒJ áÄ«¡∏d kÉHÉ£N π°SQG

Write to the TRA

áé«àædÉH ∂eÓYG ºK øeh ôeC’G á°SGQóH áÄ«¡dG Ωƒ≤à°S

The TRA will investigate the case and notify you of the result
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