A\

Pesa bt Ja

Do you have G
a complaint? =

Dl sl
Keep asking!
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When you have a problem or a complaint
regarding your telecoms service
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Contact your service provider and explain your problem
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Keep records of your correspondence with your
service provider
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Is the issue solved within 60 days?
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Write to the TRA
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The TRA will investigate the case and notify you of the result
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