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Regulatory update
There were a number of other regulatory issues that
arose during the year, which have not been covered
elsewhere in this report. This section summarises
some of the TRA’s other activities in 2004.

US Free Trade Agreement
D u r i n g  2 0 0 4 ,  t h e  K i n g d o m  o f  B a h r a i n
negotiated the terms of the Free Trade Agreement
with the USA. The TRA was a member of the telecoms
team responsible for the Telecommunications chapter
of the agreement. The Authority provided input
to the team regarding the te lecoms-re lated
condit ions of  the agreement,  in addit ion to
ensuring that the terms were in l ine with the
Telecommunications Law of the Kingdom.

The Telecommunications chapter of the agreement
was among the first areas to be successfully closed
and agreed upon. This is mainly due to the fact that
the regulatory framework in the Kingdom is largely
based on the US and EU models, which promote fair
competition in an open environment.

Formula One
In April 2004 Bahrain hosted its f irst Formula
One Grand Prix. This landmark event required
extensive preparat ions to ensure that  both
participants and fans enjoyed an experience that
matched their high expectations.

The TRA took the initiative in conjunction with the
Ministry of Transportat ion of l ia ising with the
telecoms operators, and Bahrain Radio &TV and

the team managing the circuit  to ensure that
the te lecommunicat ions requirements of  th is
event were met by all concerned. This involved
conducting several coordination meetings between
the parties to ensure that issues such as additional
capacity requirements and spectrum interference
were dealt with.

These efforts resulted in giving the best of what
Bahrain telecommunications have to offer guests
and visitors from all over the world.

‘Blackout Monday’
On 23 August there was a blackout in the Kingdom
of Bahrain for almost the entire day. This was a
severe test for Bahrain’s telecommunications system.
The TRA monitored the situation closely throughout
the period of the power outage. Both main operators
managed to maintain a good level of service to the
majority of customers during the incident. Because
of the long duration of the outage some areas did
lose service.

There were, however, lessons to be learnt, and the
TRA undertook to work with both main operators in
addressing weaknesses and improving the resilience
of their networks. The main operators’ contingency
plans must be sufficiently robust to withstand different
types of incident, as telecommunications services
are so crit ical during emergencies and in re-
establishing personal contact and business continuity
after any such event.
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Internet issues
During 2004 the TRA was approached by “Connexion
by Boeing” about the licensing position if they offered
high-speed internet services to aircraft passengers flying
over the Kingdom of Bahrain. After due consideration
and analysis of the situation, the TRA concluded that
Boeing did not require a licence to operate this service.
The TRA had to consider a novel situation that was
simultaneously being examined by a number of other
regulators around the world and included a series of
complex issues of law and technology. This was an
example of the areas where the regulator is challenged
to meet the demands of the industry and consumers as
new technologies develop.

In April the TRA published a position paper clarifying
the regulatory position on the carriage of voice
traffic using the Internet Protocol (IP). In effect, this
is a means of making telephone calls over a data
network instead of the normal public switched
telephone network (PSTN). The principal advantage
is the low cost, but possibly with less quality than
the usual IDD.

The paper explained that operators licensed to carry
voice traffic over national and international networks
and links are free to use the most appropriate
technology for the purpose. However, operators
holding other licences, which do not permit public
voice services to be offered (including ISP or VAS
licences), are not permitted to carry such voice calls.

Private wireless connections and networks
(WiFi)
At the end of the year, the TRA began formulating its
policy on wireless LAN (Local Area Network) systems
and products as a public telecommunications service
using, in particular, WiFi (Wireless Fidelity) technology.
The TRA is considering what is needed to facilitate
new means of Broadband connectivity, as the need
of “anywhere anytime” connectivity in the Kingdom
for end users is becoming crucial.

This policy is expected to be finalized during 2005.
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