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Registration of your SIM cards is necessary
to protect you from the risks of identity
theft that could subsequently result in

financial liability and legal accountability.
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How do | register and where?
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For Registration, the SIM card has to be under your
name, and you are required to provide your service
provider with your Smart ID or Passport and validate
your finger print/scan. You may visit your service
provider In person at any branch. You only have to
register your SIM card once.
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If the mobile is business owned,
how can | reqgister?
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The company’s authorized representative
is required to provide its service provider

with his Smart ID or Passport along with a
copy of the CR certificate.
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When should | register by?
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Date of Date of
Service Suspension | Service Deactivation

Service

2 June 2018 2 Sept 2018

> March 2019 | 2June 2019
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Do | have to pay to register a
number | already own?
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TRA did not impose any fees for
registration.

<\ Your SIM _
& Your Responsibility gn TRABahrain [&:) www.tra.org.bh



cNLAGNI aAil dua

TELECOMMUNICATIONS REGULATORY AUTHORITY
Kingdom of Bahrain - ¢ppadldaloo

g dnladl cslaliin bl 93 o Ul
¢ Jcsllalo . Juauil iid ol

| have a disability and can't
register. What do | do?
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| am elderly and can't register.
What do | do?
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Exceptions have been made for those who are

above 60 years old and with disabilities. In such

cases, documentation proving the consumer’s
identity will be enough.
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Do | have to be there in person?
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TRA gave the flexibility to the Mobile Operators to
how and where consumers can register. Check with
your operator in advance of the deadline if they
provide alternative methods of registration.
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Fingerprint scanner cannot detect
my fingerprint impression, what
do | do?
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Consumers whose fingerprint impressions cannot be
detected by the fingerprint scanner which prevents
them from completing the verification scan are
considered exempt from the verification scanning
process and it only requires documentation to prove
their identity.
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My ﬁngerprlnt doesn’t match with
the fingerprint impression on my
Identity card, what do | do?
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Consumers are requested to update their
fingerprint scan at the Information &
eGovernment Authority’s outlets.
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