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This study is published in accordance with Articles 3(b)(1), 3(c)(2), 3(c)(4) and Article 54 of
the Telecommunications Law. The purpose of the study is to evaluate and benchmark
Quality Levels offered by Mobile Network Operators, Batelco, Viva and Zain, in the
Kingdom of Bahrain. The independent study was conducted with an objective End-user
perspective by Cabinet Directique and does not represent any views of the Authority.

This study is the property of TRA. Any effort to use this Study for any purpose is permitted
only upon the Authority’s written consent.

This document contains information and statistics that have been obtained from sources
believed to be reliable in regard to the subject matter covered.

This document does not however constitute commercial, legal or other advice however
so described. The Telecommunications Regulatory Authority of the Kingdom of Bahrain
(the “TRA”) and Directique exclude any warranty and, or liability, expressed or implied, as
to the quality, completeness, adequacy and accuracy of the information, statements and
statistics contained within this document. This document is a study and it is a non-binding
document. It has no legal effect. This document does not represent an official position of
the TRA, but is infended to stimulate debate in the part of stakeholders and public. It does
not prejudice the form or content of any future proposal by the TRA.

The TRA and Directique reserve the right to change and update the information,
statements and statistics provided in this document at its discretion and without prior
notification and assumes no obligation to update the document on the basis of
suggestions, comments and/or queries made by third parties.

The TRA and Directique assume no responsibility for any consequences that may arise in
the absence of such changes and/or updates.

To the fullest extent permitted by law, neither the TRA or any of its officers however so
described or agents nor Directique will assume responsibility and/or liability for any loss or
damage, including losses or damages such as loss of goodwill, income, profit or
opportunity, or any other claim of third parties, arising from or related to the use of the
content of this document.

This publication or parts thereof may only be reproduced or copied with the prior written
permission from Directique or TRA Bahrain.
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1. READER'S ADVICE

For a proper understanding of this report, readers are advised to take info account the
following key elements:

Quality of Mobile Services Audit is a snapshot of the observed quality and performance
offered by Mobile Operators at the time of the measurements campaign.

Mobile Operators are continuously performing modifications and upgrades (including
during the audit). Performance at the time of reading the report may be different.

TRA deliberately chose to assess quality from the end user perspective, which involves for
example carrying out measurements with mobile devices which are available in Mobile
Operator shops, behaving like the user on the field and cross network testing.
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2. EXECUTIVE SUMMARY

2.1. REPORT OBJECTIVE

The aim of this report is to evaluate, from an end-user perspective, the accuracy of the
billing systems used by mobile network Operators Batelco, Zain and Viva for the following
key services:

National Calls

National Short Message Services (SMS)
Data

International Calls

Roaming

Subscriber identity modules (SIM cards) used in this study are post-paid packages.

The Authority selected Directique, an international consulting firm, to conduct the
assessment using a test method designed to gather a faithful qualitative records from an
End-users’ point of view, avoiding assessing quality through a pure technical angle as this is
performed by Mobile Operators themselves on a regular basis.

This audit was conducted from the 27t September to the 6" November 2018 inclusive.

2.2. POSTPAID PACKAGES

2.2.1. BATELCO

2 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective biling and the
correspondence with the actual consummation:

Batelco - Postpaid n°1 - 39068089
BD16 - no contract

Free local minutes to all operators = 1 300
Local call rates = 15 fils

SMS rates = 30 fils

16GB Data on 4G network

Bill # 1810100011203

Monthly Rental Fees Start Date End Date Total (BD) B|II|ng ok?

Month 1 - Super 16 no contract - Rental 28/09/2018 09/10/2018 6.400

Month 2 - Super 16 no contract - Rental 10/10/2018 09/11/2018 16.000
National Calls 286 minutes 1 300 minutes 0 minutes 0.000

Rental Charges — Print Bill 0.750 |
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Batelco - Postpaid n°2 - 39086855
BD16 - no contract

e Free local minutes to all operators = 1 300
e Localcallrates = 15 fils

e SMS rates = 30 fils

e 16GB Data on 4G network

Bill # 1810280273957

Month 1 - Super 12 no contract - Rental 28/09/2018 27/10/2018 6. 400

Month 2 - Super 12 no contract - Rental 28/10/2018 27/11/2018 16.000 M
20 GB Data Voucher 18/10/2018 10.000 V1
8 GB Data Voucher 23/10/2018 5.000 |

National Calls Summary

Calls to Batelco (Free) 1300 min. 1300 min. 0 min. 0.000 |
Calls to Batelco (Free) 158 min. 0 minute 158 min. 2.370 |
Extra Charges

National Calls 1.458 min. 0 min. 1.458 min. 2.370 |
Roaming Calls 10 min. 0 min. 10 min. 2.260 |
Roaming SMS 10 SMS 0 SMS 10 SMS 0.230 v
Roaming GPRS 10.710 MB 0 MB 10.710 MB 2.461 V]
SMS to Batelco (charged) 499 SMS 0 SMS 499 SMS 14.970 v
SMS to international (charged) 1 SMS 0 SMS 1 SMS 0.030 |
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2.2.1.1. ROAMING DETAILS - DUBAIl

TYPE CALL_DATE Total UNIT | Amount (BD) | Price/unit (BD) Bllllngok'-’

Call 20/10/2018 DU-UAE  Bahrain 2.26 0.226
SMS 20/10/2018 DU-UAE  Bahrain 10 0.23 0.023 z[
Data 20/10/2018  DU-UAE 10.698 2.461 0.230 |

Volumes of Call to Bahrain, Local calls and SMS are correctly calculated

In Dubai, the following SMS has been received when activating the SIM:
“Welcome to United Arab Emirates, peak rates per minute BD charges:
DU - Receive call 0.105, Local call 0.094, Call to Bahrain 0.233, SMS 0.026, Data 0.320 per
MB
Rates may be subject to change, for more info visit www.batelco.com”

Tariffs - Batelco's welbsite:

Operator “  PeaKRate Off Peak Rate SMS

Calling Bahrain du 0.226 0.226 0.023

Conclusion: in Dubai, calls to Bahrain are billed in accordance with Batelco's price on their
website, prices received by SMS are not updated.

2.2.1.2. ROAMING DETAILS - FRANCE

TYPE CALL_DATE Total UNIT | Amount (BD) Price/min (BD) Bllllng ok?

Call 06/11/2018 Orange Bahrain 1.300
Local Calls 06/11/2018 Orange France 1 0.45 0.450 ™|
SMS 06/11/2018 Orange Bahrain 2 0.284 0.142 ™|

In France, the following SMS has been received when activating the SIM:
“Welcome to France, peak rates per minute BD charges:

Orange - Receive call 0.320, Local call 0.450, Call to Bahrain 1.300, SMS 0.142, GPRS 2.363
per MB

Rates may be subject to change, for more info visit www.batelco.com”

Tariffs - Batelco's website:

Operator “  PeakRate Off Peak Rate SMS
Calling localy in Orange 0.450 0.450 0142
Calling Bahrain Orange 1.300 1.300 1.300

Conclusion: calls to Bahrain are billed in accordance with Batelco's price on their website,
and tariffs received by SMS are not updated.
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2.2.2. VIVA

2 postpaid plans have been subscribed.
The tab here under gives for each line of the plan the effective billing and the
correspondence with the actual consummation:

Viva - Postpaid n°1 - 35403220
Viva new postpaid SIM only LTE BD 16 Plan

Free local min. to all operators = 1 500
Local call rates = 25 fils/min.

SMS rates = 20 fils

22GB Data on 4G network

Bill ref: B1-122663986

Monthly Rental Fees Total (BD) Bllllng ok?

Viva Postpaid Connection fee 14/10/2018 5.000

VIVA new postpaid SIM only LTE BD 16 Plan 20/10/2018 19/11/2018 16.000 @
VIVA new postpaid SIM only LTE BD 16 Plan 28/09/2018 19/10/2018 11.733

VIVA to VIVA Calls 833 min. 765 min. 118 min. 2.900

VIVA to Other Network Calls 217 min. 187 min. 30 min. 0.750 El
VIVA to VIVA SMS 396 SMS 0 SMS 396 SMS 7.920 v
National Data 11.3353 GB 11.3353 GB 0GB 0.000 M

Viva - Postpaid n°2 - 35404220
Viva new postpaid SIM only LTE BD 16 Plan

e Free local min. to all operators =1 500
e Local call rates = 25 fils/min.

e SMS rates = 20 fils

e 22GB Data on 4G network

Bill ref: B1-122663937

Monthly Rental Fees Start Date End Date Total (BD) Blllmg ok?

Viva Postpaid Connection fee 28/09/2018 5.000

VIVA new postpaid SIM only LTE BD 16 Plan 20/10/2018 19/11/2018 16.000 @

VIVA new postpaid SIM only LTE BD 16 Plan 28/09/2018 19/10/2018 11.733 ]
Mobile data Once-Off 10HC 15/10/2018 10.000 El
Mobile data Once-Off 10HC Plus 18/10/2018 10.000
Usge | okl usage | Alowance | Add.usage | 1ot (30)| Bllng ok?
VIVA to VIVA Calls 424 min. 424 min. 0 min. 0.000

National Data 32.0178 GB 32.0178 GB 0GB 0.000 @
Mobile Data Once-Off 5 HC 5.000 |
Mobile Data Once-Off 5 HC Plus 5.000 |
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2.2.2.1. ROAMING DETAILS - DUBAIl

TYPE CALL_DATE Total UNIT Amount (BD) Price/U (BD) Bllllng ok?

Call Bahrain  21/10/2018 ETILISAT  Bahrain 00:11:00 2.486 0.226

Local call 21/10/2018 ETILISAT  Dubai 00:02:00 0.18 0.090 El
SMS 21/10/2018 ETILISAT  Bahrain 11 0.253 0.023 o}
Data 21/10/2018 ETILISAT  Bahrain 19.873 MB 4.491 4.425

Volumes of Call to Bahrain, Local calls and SMS are correctly calculated

In Dubai, the following SMS has been received when activating the SIM:

“For your reference, the peak roaming rates while in (UNITED ARAB EMIRATES) in BD/min:
(Efisalat) Incoming Calls:0.083 ,Local:0.090 ,Bahrain:0.226 ,Call GCC:0.226 ,SMS:0.023
,Data:0.489 per MB

Rates may be subject to change.”

Billed amounts are in accordance with tariffs received by SMS for Calls and SMS, but not for
Data

2.2.2.2. ROAMING DETAILS — FRANCE

3 CALL_DATE Total UNIT | Amount (BD) | Price/min (BD) B":::g

Call Bahrain  02/11/2018  Orange France Bahrain 00:03:00 1.000

Local call 02/11/2018  Orange France France 00:01:00 0.5 0.500 El
SMS 02/11/2018  Orange France Bahrain 3 0.75 0.250 |
Data 02/11/2018  Orange France Bahrain 25.899 MB 25.898 1.000 v

Volumes of Call to Bahrain, Local calls and SMS are correctly calculated

Billed amounts are in accordance with tariffs on Viva's website:

France
Postpaid

country Operator Incoming Call Local Call Calling Home SMS GPRS per MB
France Free Mobde 03 03 1.55 0.145 5985

France Orange 05 05

France SFR 052 043 1105 0.145 599

In France, the following SMS has been received when activating the SIM:

"Dear customer, while roaming with France Orange
following are the VIVA Postpaid charges: (calling within France BD 0.500/min, calling
Bahrain BD 1.000/min, sending SMS BD 0.250, incoming calls BD 0.500/min, GPRS BD
5.000/MB."

» Billed amounts are in accordance with tariffs received by SMS
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2.2.3. ZAIN

2 postpaid plans have been subscribed.
The tab here under gives for each line of the plan the effective billing and the
correspondence with the actual consummation:

Zain - Postpaid n°1 - 66638531
Package Charges Postpaid 15 — non-contracted

Local Calls = 1 200 min.
Local call rates = 15 fils/min.
SMS rates = 30 fils

16GB Data on 4G network

B|II|n
Monthly Rental Fees Start Date End Date Total (BD)

Once off registration fee (One Off) 5.000

Package PostPaid 15 28/09/2018 30/09/2018 1.500 @
Package PostPaid 15 01/11/2018 30/11/2018 15.000 M

g e ey I

Month 1

Local calls 975 min. 975 min. 0 min. 0.000 M
SMS 1SMS 1 0 0.000 M
Internet 18.429 GB 16 GB 2.429 GB 0.000 M
Month 2

Call made while roaming 3:09 0 3:09 5:907 M
Other Services — GPRS roaming 56140 KB 56140 KB 38.414 M

Roaming Calls, SMS and data

France:
TYPE CALL_DATE Total UNIT | Amount (BD) P"f;/D')'"" B'"'"g
Call 06/11/2018  Bouygues France Bahrain 00:03:00 4.962 1.654 X
Local call ~ 06/11/2018  Bouygues France France 00:01:00 0.559 0.559
SMS 06/11/2018  Bouygues France Bahrain 2 0.386 0.193
data 06/11/2018  Bouygues France 23 090 KB 15.783 3.158
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Not one of billed amounts are_in accordance with tariffs on Zain's website:

e Bouygues France :

Roaming Tariff Rates Peak Off - Peak
Incoming Calls 0613 0.563

Local - 0.376

Local calls 0.417 0.417
Bahrain 1.46 1.46

SMS Rate 0.174

GPRS Rate PER MB 3.338

These rates are subject to change by the visited operator.
These rates may also be subject to currency exchange fluctuations and foreign taxes that may be applied by the visited country.

Those rates are indicative, as described on the disclaimer under the table.
But no SMS has been received in France when activating the device.
Undue data wrongly billed

As shown in the tab here under, a total of 152 data sessions with no customer usage has
been wrongly billed to the customer, for a total of 22.6BD. This amount should not be
charged to the customer, as it does not correspond to an actual use of data while roaming.

TYPE Nb billed sessions Amount (BD) B|II|ng ok?

Data session 23.1MB 15.783
Data unexpected usage 152 33.5MB 22.631

Moreover, detailed bill shows that a lot of those sessions have been billed several times (up
to 6 times):

Number * Country |+ Date |1 Time |*| Dur.,/Vol = Type |-T Charg =
20820 FRAF3 02/11/2018 14:24:32 S30KB G 0.636
20820 FRAF3 02/11/2018 14:24:32 130KB G 0.089
20820 FRAF3 02/11/2018 14:24:32 10KB G 0.007
20820 FRAF3 02/11/2018 G 0.636
20820 FRAF3 02/11/2018 G 0.636
20820 FRAF3 02/11/2018 G 0636
20820 FRAF3 02/11/2018 G 0636
20820 FRAF3 02/11/2018 14:42:14 10KB G 0.007
20820 FRAF3 02/11/2018 14:42:14 10KB G 0.007
20820 FRAF3 02/11/2018 14:42:52 4620KB test 3.158
20820 FRAF3 02/11/2018 14:42:56 4510KB test 3151
20820 FRAF3 02/11/2018 14:42:59 4520KB test 3.158
20820 FRAF3 02/11/2018 14:43:02 4520KB test 3.158
20820 FRAF3 02/11/2018 14:43:10 4520KB test 3.158
20820 FRAF3 02/11/2018 G 0636
20820 FRAF3 02/11/2018 G 0.636
20820 FRAF3 02/11/2018 G 0.636
20820 FRAF3 02/11/2018 14:43:18 180KB G 0123
20820 FRAF3 02/11/2018 14:43:18 10KB G 0.007
20820 FRAF3 02/11/2018 14:43:18 10KB G 0.007

There is clearly a problem of billing for data roaming which leads to a disproportionate extra
amount for the customer.
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Zain - Postpaid n°2 - 66638532
Postpaid 15 - non contracted

Free local min. to all operators = 1 200
Local call rates = 15 fils/min.

SMS rates = 30 fils

16GB Data on 4G network

Monthly Rental Fees Total (BD) | Billing ok?

Once off registration fee (One Off) 5.000 ™
Package PostPaid 15 28/09/2018 30/09/2018 1.500 ™
Package PostPaid 15 01/10/2018 31/10/2018 15.000 [l
S T T Py I
Month 1

Local calls 2.293 min. 1200 min. 1093 min. 16.395 v
SMS 604 SMS 604 SMS 18.120 v
Video calls 1 minute 1 minute 0.065 ]
Calls made while roaming 12:18 min. 12:18 min. 3.773 |
Internet/WAP 46.884GB 16GB 30.884GB

Other Services — GPRS roaming 48 930 KB 48 930 KB 10.800 %]}

All prices for roaming calls & SMS are in line with the announced tariffs by Zain.

Roaming Calls, SMS and data

Dubai:
call 21/10/2018  ETISALAT-UAE Bahrain 00:14:00 3.164 0.226 v
Local call 21/10/2018  ETISALAT-UAE Dubai 00:03:00 0.269 0.090 o
SMS 21/10/2018  ETISALAT-UAE Bahrain 10 0.34 0.034 o
Data 21/10/2018  ETISALAT-UAE 48.93 MB 10.8 0.212 o
TOTAL 14.573 o

Volumes of Call to Bahrain, Local calls and SMS are correctly calculated.
But billed amounts for SMS are not in line with received SMS:

“For your reference, the peak roaming rates while in (UNITED ARAB EMIRATES)in BD/min:
(Etisalat) Incoming Calls:0.083 ,Local:0.090 ,Bahrain:0.226 ,Call GCC:0.226 ,SMS:0.023
,Data:0.489 per MB”
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And also with tariffs on Zain's website:
ETISALAT-UAE:

Roaming Tariff Rates Peak Off - Peak
Incoming Calls - 0.083

Local - 0.080

Local calls

Bahrain - 0.226

Call GCC - 0.226

SMS Rate 0.023

GPRS Rate PER MB 0.226

Furthermore, as no SMS was received to explain tariffs in Dubai, it is impossible for the
consumer to evaluate the final cost of its communications.
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39068089

Batelco Services Bill e) Batelco
1

Account No. 100169

Bl Profie 2000047477

ot wiovooorans

Bill Date 0N02018

Bill Period 28/09/2018 - 09102018
Balance Brought Forward 80 0.000 Previous Billed Amount 80 0.000
Current (harges. 80 23150 Payment Recelved 80 0.000
ForPerioa 28/09/2018 - 09/%0/20'8 Balance Brought Forward 80 0.000
Total Amount Due 80 25950 Total Agustments 80 0.000
Payment Due Date 197072018 Total Disputes 80 0.000

Mobile Voice 8 Internet Services

Rental (harges 80 22400
One Time Charges 80 0.000
Usage Charges 80 0.000
Discounts B0 0.000
Total 80 22.400
Other Services
Rental (harges [T 0.750
One Time Charges 80 0.000
Usage Charges 80 0.000
Discounts 80 0.000
Total BD 0750

UPGRADE
y0UR WORLD
Bitl Date o/, Payrment Due Date  19/%0/20%  Total AmountDue 8D B350

Batelco Reward Points 0
Bateico Reward points are accumy

ted o account level for 10 B3TT9764

Summary of Charges
services Service status Amount
59066089 Wa Contract 506 Aictive £ 2400
Total BD 2
39068089 - Bil Detalls
Rental Charges
This section cowers sl the manthly charges for the subscribed services.
Charges Date Amount
Super 16 No Contract 268/09/2018 - 0911012018 [ 6.400
Super16 No Contract ABN0/2078 - 0912018 8D 16,000
Total BD 22.
Usage Charges
This section Includes additional usage charges that are not covered by your monthly package plan or additional one time services.
Charges unit Usage Amount
Wational Calls inute 766 ) 0.000
Total 0.000
Usage Charges Detalls
National Calls Summ:

This section Includes a summary of l national voice ant
numbers (196, 141, toll free numbers, and special rate numbers).

Charges inustes Amount
Callsto Batelco {Free) 286 BD 0.000
Total BD 0.000
Other Services

Rental Charges
This section covers all the monthly charges for the subscribed services.
Charges Date Amount
Frint 811 2810972018 - 0910/2018 6D 0.750
Total BD

Page 2012
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39066855

Payment Recelved Detalls
Batelco Services Bill % Batelco Method Type bate Amount
Cash Bill Payment 071072018 BD 21000
bt Debit Card Bill Payment 211012018 80 22000
Account No. 00196 Total L] A
Bupofie 2000047479
e vy T S
BalDate 28102078
Bl Period 2109/2018 - 2710/ 2008 e
Servicss Service status Amount
39086855 Mo Contract BO1B Active BD 6930
To BD 69321
Balance Brought Forward 80 43.000 () Previous Billed Amount 80 0.000
Current Charges 80 001 Payment Received - Thankyou B0 43,000
For perioa 28109/2018- 22102018 Balance Brougnt Forward 80 43,000 ()
Total Amount Due 80 22.0n Total Adjustments 80 0.000 Rental Charges
Payment Due Date 068 Total Disputes 80 0.000 This section covers all the monthly charges for the subscribed services.
Charges Date Amount
Super 16 No Cantract 28/09/2018- 2710/ 2018 B0 76,000
L SewdlGermOews T — SR S 50 Som
Total BD 32000
Mobile
Renta (harpes 80 32000 One Time Charges
One Time Crarges 80 15.000 This section Includes charges for any additional once off services subscribed o
Date Amount
Usage Charges 230 Charges
o8 306D Data Voucher BA0/2078 B0 T0.000
S 86b Data Voucher 231072008 8D 5.000
Total 80 69321 Total B0 5.000
Usage Charges
0750 This section Includes additional usage charges that are not covered by your manthly package plan or additional one time services.
0.000 Charges. Unit Usage ‘Amount
0.000 Wational Calls Hinte 7,458 [ 2570
0.000 Roaming Calls Minute 10 8D 2380
= Roaming SMS Message 10 8D 0250
Roaming GPRS MB 10710 8D 2481
SMS Message 500 8D 15,000
Total BD 2231

Usage Charges Detalls

National Calls Summary
This section Includes 2 summary of all national voice and videa calls to Batelco, other operatars, International, and premium
numbers (196, 141, toll free numBers, and special rate numbes).
Charges Minutes Amount
T 7200 B0 3.000
c ) 80 2310
Total B0 230
U
YOUR WO Roaming Usage Detalls
m \lIncaming an outgoing calls
Called Number Operator bate Time buration Amount
0097325764439 DUAZ403(0UT) 010200 N34 00:0059 B0 0.8
0097328784439 DUA2403(0UT) 0002008 N3%07  00:0041 80 0228
09735784439 DUA2403(0UT) 000200 14205 00:0052 80 0.226
IURTRAS; = NI = CINPRMA DS DU/ O DS 000 L1 WU PSS 1 B 0097335784439 DU 42403(0UT) 010008 1:4518 00.00:51 80 022
0973EEIBAGSY  DUA2403(0UT) 0102008 16425 00:0042 80 0226
Satelcokewardpoints 0 09735784439 DUA2403(0UT) 000200 14628 00:0041 80 0.226
Batelco Beward acints are accumdated on sccountievel for D B3TIETES 0097388784439 DUA2403(0UT) 0002008 142N 00:0046 80 0228
Page20f3

Fer Batelco's Codte of Practice, kiely refee to Batekco.com

GAACE SHERYLANN CHUA ARCIAGA
Bill rafile. 2000047473
Roaming Usage Detalls
This sectlon caver all incoming and outgoing calls while roaming
Called Number Operator Date Duration Amount
0097335784459 DUAZAT3(0UT] 2011072078 00:00:45 B0 0226
0097339600179 DUA2403(0UT) 201002008 B0 0.025
0097339600179 DU &2403(0UT) 201002078 M5 B0 005
0097339600179 DU A2403(0UT) 201002008 sM5 B0 005
0097339600179 DUA2403(0UT) 201002008 M5 B0 0.025
0097339600179 DU &2403(0UT) 201002078 M5 B0 005
0097339600179 DU A2403(0UT) 201002008 sM5 B0 005
0097339600179 DUA2403(0UT) 201002008 M5 B0 0.025
0097339600179 DU &2403(0UT) 201002078 B0 005
0097335784439 DU A2403(0UT) 201002008 00:00:44 B0 0.226
0097339600179 DUA2403(0UT) 201002008 B0 0.025
0097339600179 DU 42403{0UT) 201002008 M5 B0 0023
0097335784439 DU &2403(0UT) 201002008 00:00:50 B0 0.226
DU 42403 201002008 0.501M8 B0 0.1
DU 42403 201002008 0501M8 B0 oms
DU 2403 201002008 D500M8 B0 oms
DUA2403 201002008 0.500M8 B0 o.1is
DU 42403 201002008 D500M8 B0 oms
DU 2403 201002008 D500M8 B0 oms
DUA2403 201002008 0.500M8 B0 o.1is
DU 42403 201002008 0501M8 B0 oms
DU 2403 201002008 0.501M8 B0 oms
DUA2403 201002008 0.501M8 B0 o.1is
DU 42403 201002008 D500M8 B0 oms
DU 2403 201002008 0501M8 B0 oms
DUA2403 201002008 0.501M8 B0 o.1is
DU 42403 201002008 0501M8 B0 oms
DU 2403 201002008 D500M8 B0 oms
DUA2403 201002008 0.501M8 B0 o.1is
DU 42403 201002008 D500M8 B0 oms
DU 2403 201002008 0501M8 B0 oms
DUA2403 201002008 0.501M8 B0 o.1is
DU 42403 201002078 .501ME B0 oms
DU 42403 201002008 0500M8 B0 oms
DU 42403 201002008 0.196MB B0 0.046
Tomal [} %951
SMS Detalls
This section Includesa summeary of all national SMS sent to Bztelco, other operatars, intemational, and premium numbers
Destination Humber Amount
SMSto Batelcn (Charged) =) B0 4970
harged) 1 BD 0.030
Total B0 5.000
Rental Charges
This secton cavers ail the monthly charges for the subscribed services.
Charges Date Amount
Print BIll T803/2018 27002078 B 0750
Total B0 0750
Fage 3613
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35403220

Npeile Viva

1 moms WIS anmm A mmw W ompwsa solli
201072018 B 19/10/2018

Your current charges for

35403220 35908220 sl Adouiumall glleall
(VIVA New Postpaid SIM Only LTE BD 16 Plan) (VIVA New Postpaid SIM Only LTE BD 16 Plan)

VIvA

lall 5,3

1 nome  WISL  acooutwumesr Gl mmwmber WAL peios
20/10/2018 - 19/11/2018

. . 201172018 1-108663345861 B1-123477182
Nectlim
Your current charges for

35403220 35408220 s Aol glluall
(VIVA New Postpaid SIM Only LTE BD 16 Pian) (VIVA New Postpaid SIM Only LTE BD 16 Plan)

[T p——— s, e

(i

£y ) " M5 e, 0| el (M A phasiical e o - -
Valce Usage (Total Minutes) SWS Usage (Count of SMS| Data Usage (MB) \Vaice Usage (Tatal Minwtes) SMS Usage (Count of SMS) [Data Usage (M8)
" Lom " Lo = tont " loa oot W o " Lo
Monthly Rental Fees A ppuiiall S siaio VI p sy Monthly Rental Fees A il D piis V1 o gnsy
U il Py ey (oslesanall Ern ey sl 2w slgudi sl Twa)esamall
Plan Hama St Dot End Dais. Tatal 80) Pan e St Dot End Dute ol 80}
VA Now Pusipsia SM Oy LTE enoens 18112018 8000 VA N Postgaic M Orty LTE “amize 1an1zm )
B0 16 Pl 5018 P
VA Now Posipeid SM Gy LTE e, 19102018 17 VWA Temporary Tarmination Pl a8 131 0000
L L] VIVA Temporary Termination Pan 201172018 18122018 0.000
Total Rorttal Foes 5 il ol €383 Lo Total Rerital Foos 13pal sl E3ame 0%
Usage Summary plazwdl yasdo [ Alasiw ¥l yasds
[ra—— oW Esana s 3> Lol plninat (olgamall
rire e L L 2 e et i ot
R LA WA i £ VA to VIVA Calie 410 Mirates 410 Minutes O Minuine: 0000
VIVA 5 Ot Netwerk Galls 217 Miragos 167 Mrusos 20 Mintes o - e P e o s
SOAIEREDD LT oEs =EE o VIVA to VIVA SMS 122 SMS aSMS 122 5MS 2440
N Dot 11.395 68 11.305 68 oca o0 oo Jsupe P e e
Total Noforal Charges el gl 30 =
S e ) International Charges Ayl Ansmasad |
Tote tratiors Oharges 4l ) Esmme a0
Rosming Crarges e
Foaming Grargos e
ey o = i = o
Srp—
= o T - —
ecrtoton “oance. a5
VNA postpaid il Gecound s3-00 1 28-5ep-18 19-0ct-18 oo o 0w Sal T Lo e el G T
VRA PUstoad Qamechion R a1 - L “ 50 VA postpeid Il Gscourt sdhon 1 18-Nov-18 18-Now-18 0000 o T
Mot data Cnce-Off 5 HG 140018 - 50 0 so0m P, s . oo N o
VA postpsid il Gt sc-on 1 20-0ci-19 190018 000 o o0 et LS v ) pys N o
Totsl Ot Ghirges 3, agae il Epame 10000
e Total Ot Charges 5,3 pgas )l Esame
Totsl Chargos 15,5Y1 Glkoimaal Esane 30 . ““""’c"""’"h s
40.303 — =
Total Current Charges (BD) (v.3) aJlaJl ©lisdusl] gaazs 2463
aastunal yalf “Alowanca Coneumed pasianall sal”
. - my bill sJ,gile VIvAa
my bill 53,858 Viva @
1 sl R e =T e ) e v Solalis,3
1 il = ey fa a3 " 201172018 1-108663656553 B1-123477142 20/10/2018 - 19/11/2018
» 2011072018 1-108663656553 B1-122663837 28/00/2018 - 19/10/2018 Nastlen
Nt Your current charges for 35404220 35404220 s Al gllusll
Your current charges for 35404220 35404220  sle Adsaual] gllusll (VIVA New Postpaid SiM Only LTE BD 16 Plan) (VIVA New Postpaid SIM Only LTE BD 16 Plan)

(VIVA New Postpaid SIM Only LTE BD 16 Plan) (VIVA New Postpaid SIM Only LTE BD 16 Plan)

(M8 il s

i - [l g | Sl piit
Data Usaae (48) Vi Usage (ol Hinutes)
" Lot = toal
Monthly Rental Fees A pgeiall Jiis ¥l pgansy
Akl ol el vl gl 20t {3 eacmall
B Moo Start Date End Dste Totai (80)
IR N Postoaie SM Orly LTE 20iv2ms 1912018 8,00
BD%6 P
VIR N Pstaid SM Orly LTE 2anar2018 18102018 1
B0 16 Plan
Total Rortal Foos o sl sl £3ams nr
Usage Summary pl il pasls
Aol ool Al W Esacne sl > oyl sl ¥l (3 eacmal|
Nationsl Charges Total Usage “Aloworce. Addbionsi Usage Total (B0}
INA to VIVA Call. 424 Mintes. 424 Mintes 0 Minutes 000
Natiorsi Dt 2078 ca 2017868 000
ol NoBonl Ghargos: Aeoeal] syl Esame o.000
Intoenotionsl €rargos PRI v—
Total International Charg o ddsall Al £3ams 0.000
Roaming Charges o] nsiss
Totel Roarming Ghergos Vgl s Esame [
Other Chargen. e v—
Lo et T oy Pl o) Epmemall
Sarvs ‘Start Date Endt O Subseription Fes - Totai (50)
VIR postpsid bl Gscond sdbon 1 28-Sep- 18 18:0ct-18 om0 o o000
IR Postpaid Corraction Fea 2850018 - 5000 o 5000
Mobia dhata Oncs-Of 10 G 15-0ct-18 - 10000 o 0.0
Mobie cata Oroe-OIf 10 KCPLs  18-0ct-18 - 10000 o 000
VIR pstpsid b Gscoud s8don 1 200418 18018 00m o o.000
ot Ot Gharges 15,5 apes,Jl E3a0us 2800
Panalty Charges 0.000
ol Gharges 5,5l GAdomsmsall £3amo 273
Total Current Charges (BD) (v.5) | Clasdasl| Esace 52.733
“Allowsnes Consumad padiaaall szl

(40 bl 155 52l () Sl i

i S5 Sl
Data Usage (B SIS Usae (tount of SHS)
o Lol W Bowring LT ——"

oice Usage (Total Minntes)
o Lo W o

il oVl pgasy

e ] e Tl tsmmalt
Pan Hama Stars Do End Do Tate! @8D)
VIVA Now Postpsia SM Orly LTE 1vians 130 oom

ED 16 P

VN Tamgerary Temninaton Pl awans 1anzor oom

VWA Targaray Toariiion Pl svizans 1332018 0w

Total Rertal Foes o3 spsiall sl £3ams 0.000
Usage Summary plasiwdl yasls
Agtmall cimimsall [ prer. erTTp—] fosdesamall
Netiora Charges Total Usago fov— Aditiore Unage. Total {80)
VN 10 VIVA Cate 206 Mintes 208 Minzos 0 Mt oom

VWA 10 VVA SUS wsus osus asus 1600

Nt Dt 14,605 GB 14,4005 68 0ca 00w

Totsl Nallonsl Charges Al spau,l Egaccs

Intorrasani Grorgos. il clismiall
Roaming Charges BECSIETCIS
Foaring Calls 7 WAt 0 Mo 7 Mindes B
Fosring SUS @ sus s wsms 1om
Fosring s 5778 M8 oun s7riame 23

ot Poamig Crargen s sene _________________________________wm ]
Ot Chargen e —"

waall sk gl 2l s ¥l sy i fa) esamall
Sarvies St Duto £ Dot Submorption Feo =ty Toin! 80)
Mokl cata Once-Off 5 HG 220018 = 500 o s000
Mokt dila Onco O SHOPLs 2300418 - 500 o s000
VI, pest b st st on 1 18-Nor-18 remen om0 o com
INTERRATIONAL CALLS AR premen . om0 o com
ALL FOAMING BAR 1-1or-18 - 000 o o
Totsl Ot Gl o8 13,53 el Esame .00
Poncky Grages 20w
Total Charges 5,5 Ul clitasmiall £3550s saio8
rrent Charges (BD) (w.3) &\l 49.1
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66638531

Invoice

Invoice P "
ZaiN ZaiN
GRACE SHERYL ANN CHUA ARCIAGA Payments Made: cphacd GRACE SHERYL ANN CHUA ARCIAGA Payments Made acphacd el
/A /A
/A A 17110718 Chogue: 5021500
No. of Lines: kykatiase bwoice No: 2k ) bvoice Periodt #3i | Amaunt Due: o sl 1 ataad el No. of Lines: kgatiiase bwoice No.  Lyihl o) Ivoice Periad: sdissi | Amount Due: (h taath s gaandl ghall
1 78483332 For bmediats Pement) B0 0.000 a 78870031 [ — B0 0.000
. . From: 01/09/2018 From: 01/10/2018
Contract No.: wtailad;  Irwoice Date: 3kl ggia T/o™ 21 soioesetn | Curent Charges: Ayl ciglacl Contract No.: adall ot Ivoice Date: sty [om e SUEOERR | e Charges: Ayl Cighiatl
000466054 30/09/2018 BD 21.500 1000458054 31/10/2018 BD 15.000
Total Amaunt Due: i daiiual gl (llas| Total Amount Due: 1daluall fliall pllaa]
Customer Care Contre sMazll £as3 160 8D 21.500 Customer Care Contre sMazll Eass Jpa BD 15.000
o pat e et | | Payment Due Date:  salawd gliaial gyyts sk ‘s Payment Due Date: st Gliaial ga)ls
a T ot i i TS o g ok oy Sh a3 o 3 B A Fefoprip) il
21/10/2018 21/11/2018
Usage and Charges Summary Usage and Charges Summary
Service Total Usage Package Additional  Additional  Current P Totel Usage Package Additional | Additional | Current
Allowanee Uzsge Charges Charges Allowance Usage Charges Charges
(MinSsc) Mo (Mo BoT D) (MinSoc) imsod ) D) i)
Fenodic Subscriptions, Feriodic Subscriptions
nce OFf Registration Fee (One OF) 5.000 Fackage Chares Post Faid 15 (01/11/2018 - 30/11/2018) 15.000
Fackage Charges Post Feid 15 (28/09/2018 - 0/09/2018) 13500 Package Allowance: 1200 mins Locsl Calls.16 G5 GPRS/EDGE/SG/HSDFA
Package Aliowance: 120 minz Local Calis,2 GB GPRS/EDGE/3G/HSDPA
Fackage Cherges Post Feid 15 (01/10/2018 - 31/10/2018) 15.000 Additiens] Call Charges
Pachage Allowance: 1200 mins Locsl Callz, 16 GB GPRS/EDGE/3G/HSDPA Locel Cellz 57500 575:00
3 ez 1 maga
Sub - Total: 0.000
Current Charges: 21.500 Value Added Services
Intemet/WAF [GFRS/EDGE/SG/HIDPA)
Internet 142908 16G8 242968
Sub - Tatal: 0.000
Current Charges: 15.000

Get your iPhons Xz today on sasy instalments with our Postpaid and Home Broadband packagss

cxhoty Ehatond bt e
ol .

s s
b oo o 2 B

Invoice

No. of Lines: kysalssc Invoice No. ki o Iivoice Poriodt gk ysh
3 79297450

From: o11/2018
Contract No.: adall a, bveice Date: 55 4. &
54 3071172018 To: ol 3011/2018

Page:4 /5

edamll dasd Spa
0 g St o i i

Customer Care Centre

Live
Bk oy hran o 2o bt A,

Payments Made:
0871118 Chacue:
0711118 Chacue:
19711715 Cash
29711118 Cash

Amount Due: it daath gt glaall
(P immadinte Payman) BD - 49.007
Selall Chghnet
BD 68201
liall i)

Current Charges:

Invoice

Get your iPhone Xs today on sasy instalments with our Postpaid and Home Broadband packages.

Total Amount Due: 3 o
BD 19.194

Payment Dus Date: +sbaaul sl g4y61

21/12/2018

Account Details

Mobile No.  Deseription

Stotus Current Charges (8D)

37760783
66638531

QRACE SHERYL ANN CHUA
GRACE SHERYL ANN CHUA ARCIAGA

Connected 23.280
Terminated aa321

Total Current Charges:

68.201

Get your iPhons Xz today on sasy instalments with our Postpaid and Home Broadband packages

GRACE SHERYL ANN CHUA ARCIAGA Payrments Made: daephact el
/s
N
{0 A1
No. of Lines: kysilissc Ivaice No.: bl o Ivoice Poriodt st | Amount Due: O o stimall ghal
1 mEm) armorg | e BD - 44.400
Contract No.: Am::xj bw-ncbm;-ujmg:;: r:“ ﬁ Saf1/2018 | Current Charges: m:{\]:,:;
Total Amount Due: ksl gl llas]
Customer Care Contrs eManl Basd 6pa BD - 0.079
T e acan ot s phainem uasgin | | FaYment Due Date: }Mzmzﬁﬁi
Usage and Charges Summary
Service Total Usage Pockage ‘Additional Additional  Current
pomseg pmin  gumn  gEm  EEe
Addtional Call Charges
Callz Mzde While Reaming 300 309 5.007
Sub - Total: 5907
Velue Added Services
GRS Roaming ss10k8 ss1s0xe smaa
Sub - Total: 8.8
Current Charges: 44.321

Get your iPhons Xs today on sasy instalments with our Postpaid and Home Broadband packagss

Page:5 /7




666838532

Invaice

GRACE SHERYL ANN CHUA ARCIAGA
NA

A

No.of Lines: byisdos ImciceNa:_iikicdy bvoicsPaiod: spbtass | Amount Dus:

ZaiN

Payments Made. aphact el

(i saalh gt

. (For Immadate Paymant] BD 0.000
Contract No.: aall sk Muunm-lwhlg.}l L G | | et Bl gl
1000458054 30/09/2018 BD 21.500
Total Amaunt Due: sl flsall yllaa]
Customer Care Cantre RITESESTIN BD 21.500
et o | | Payment Due Date: sl Glaiel gl
Gtk oy s san o, £ b A e Toh e s i
= v i e R
Usage and Charges Summary
Service Total Usage Package Additional additional Current
Allowsnce 7 Charges Char,
Mircsect ] = i o
Feriodic Subzrptions
Gnce Off Registration Fee (One OF) 5000
P.du.ggc»s.ge e N zamvf:'mn 30/09/2018) 1.500
age Allowance: 120 minz Local Calls,2 G5 GPRS/EDGE/3G/HSDPA
F-:kng:chulgei Pot Faid 15 (01/10/2018 - 217107218 15.000
Package Allowance: 1200 mins Local Cella. 16 G GPRS/EDGE/SG/HSDPA
Current Charges: 21.500

Get your iPhons Xs today on easy instalments with our Postpaid and Home Broadband packagss

Tl b et e
© Trmsto e ok bapa s e e e b 5.

Page:5/5

Quality of Mobile Services
Biling Audit
TRA Bahrain - 2018

Invoice  sessasaz |

Invaice ZaiN
GRACE SHERYL ANN CHUA ARCIAGA Payrments Made: sacybact glleal!
e ATHOB Checue: 3T
O A O AT

No.of Lines: bykisss bvsiceNo:_bethlly hvoies et 4y3at3sh | Amount Dus: (st Bt ol

ey from g oozt | T EuL
e ] e ,;’;‘;;5;;’ % ol sk | CorentChages S
Tatal Amaunt Dus:  i§atmal fliad llea)
Customer Care Contre Mol asd 6y BD 64.153
G oy 3 b Ao s o e Tinaaimsam onagin | | Pt Dus Date: Mz%zms
Usage and Charges Summary
Service Total Usage Fockage  Additional  Additional  Current

Algwanes - Charges Cherges
Mg B0 D)

(Min:Sac) (Min-Sec) MinSoc)

Periodic subscripbions
age Cherges Foct P
Fackage Allowance: 1200

Addtonsl Call Charges
\

d 15 (21/11/2018 - 30/11/2018) 15.000

)
= Local Callz, 15 GB GPRS/EDGE/3G/HSDPA

00 120000 1093:00
604 maga 50 mege
oo call 00
Callz Mede While Rosming 1218 iEch
Sub - Total: 38.353
Value Added Seriices
et WAF (GFRS/EDGE/SG/HSOPA)
reernet 16,8845 1666 30.884 G5
Ot Sorices
GPRS Roaming 48930 KB 43930 KB 10.800
Sub - Total: 10.800
Current Charges: 64153

0 4 o B 1 28 gty Shhstaad il ghas +
5t ] 3

+ Tekpapra, st s e, b e
W s P o E et RS

Get your iPhone Xs today on eazy instalments with our Postpaid and Home Broadband packages
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Contract No. 1000468054 invaice Na. 78370031 P‘mﬂdﬂ 311012018

Usage Details

[TO—— b e o e
R )

i

County

e [E——
St e s o)

2z 200 w7z toKa
v Ensaiar use
v sz e w7z oke
v EnsaLar uas
v ooz |wem aETC e w7z oke
v ENSALaT uAE
v sz AfETC anae warze Wk
v ENSALAT UAE
v sz i anae wka
ey v ETsALaT UAE
SubTotal

Roaming i i 2 pa rosming country) | Call/GPES Mads Whia Roaming i i3 par rosming county)
® monss G ooe

Total InternationalRosming Charges 14573

s
1=0NE

ok ©

aneE men 0@ G ome

®

2 AR e mes 0@ G ome

ENSALT uaE

anome mEE s2E G e

o moees w0 G117

NI B wXNE G

Ao meme %2E G

anoae mmsm w2E G

Ao mEe w2E G

s
anoe mEe w2E G

anoae mme w2E G

e mEo MK G

585858588

Ao BEE 42E G

anoe mEw MoK G oo

Mpoe w1 mKke 6 s

e maze ok 6 ome

e
anome muw WK G oms

eI muw 0@ G ome

e
npoze muw oa@ 6 ome

anome maw 0@ G om

e
eI muw 0@ G ome

eI muw 0@ G ome

anvae mam e G ome

eI mHE 0@ G o

o
b
e
e
e
e
o
e
e
o
e
o
o
o
aa
e
o
o
aa
o
e
o
e
e
e
e
e
a

ez mHE 0@ G om

Ty i e, G, S, M, Wbl Gohdae Cardarmes, e Allsemscn, 4= Ve

Page:7 17

15



Quality of Mobile Services
Biling Audit
TRA Bahrain - 2018 16

End of document



